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Databases  and  Journa ls
Research  Pro jec ts  &  Coach ing
e-Textbooks
L ia i son  Suppor t
Copyr ight  Gu idance
Research  Gu ides
V ideo  Tutor ia l s

LI BRARY
Onl ine  Tutor ing
Onl ine  Wr i t ing  rev iew
Onl ine  Workshops
St ruc tured  Learn ing  Ass i s tance

AC AD EMI C  SUPPORT

P lacement  Tes t ing
Proc tored  C lass  Tes ts
Bu i ld  &  Create  C lass  Assessments
Prof i c iency  Exams
Communi ty  Proc tor ing
Externa l  Tes t ing  Contrac ts
Revenue  Generat ing

TESTI NG C ENTER

BREAKDOWN  OF

SERVICES



SUPPOR T I N G  E VE RY  ST UD E N T

PROJECT  HIGHLIGHTS

The library staff conducted a review of the Learning Commons website to test the
accessibility for visually impaired students who use screen readers. Currently, about
85% of our website meets the requirements and we are working to increase accessibility
to 100%.

The library staff and student workers processed over 1400 print items obtained through
the Urbana University closure. These items have been added to the Franklin University
library collection and will contribute in supporting the university's academic programs.

The Testing Center conducted a ProctorU testing pilot in two course sections supporting
59 students. This included technology support, excellent communication procedures,
and setting up the test via ProctorU. Students rated their ProctorU satisfaction at a 4.73
out of 5, and rated their proctor at a 4.8. When asked what students liked about
ProctorU, SEU students said: "it’s a good system; very good; Great and the assistance very
helpful; the protection." 

The Franklin University Learning Commons worked on several projects during the Fall 2020
term to improve the student experience, expand services, and support academic programs.

LEARNING COMMONS WEBSITE ACCESSIBILITY CHECK

INTEGRATION OF URBANA UNIVERSITY LIBRARY MATERIALS

SAUDI ELECTRONIC UNIVERSITY TESTING PILOT PROGRAM



FAST  FACTS

S i nc e  t he  i m pl e m e nt a t i o n  o f  t he
E -T e x t bo o k  In i t i a t i v e  i n  F a l l  2018 ,
s t ude nt s  ha v e  s a v e d  o v e r
$1 , 000 , 000  w i t h  us i ng  l i b r a r y  e -
t e x t bo o k s .

$1M+ 80%

27k+ 151k+

On a v e r a g e ,  80%  o f  s t ude nt s  a r e
h i g h l y  s a t i s f i e d  us i ng  P r o c t o r U
s e r v i c e s  f o r  t he i r  t e s t i ng  ne e ds .

D ur i ng  t he  F a l l  2020
s e m e s t e r ,  t he r e  w e r e  o v e r
27 , 000  v i s i t s  t o  t he  L e a r n i ng
C o m m o ns  w e bs i t e .

Whi l e  o ur  phy s i c a l  s pa c e  i s  s t i l l
c l o s e d ,  l i b r a r y  us e r s  ha v e
a c c e s s e d  o v e r  151 , 000  un i que
t i t l e s  v i a  o n l i ne  P D F s  o r  w e b  ba s e d
r e s o ur c e s  i n  F a l l  2020 .



2 , 763  t es t  s es s i ons  us i ng  Pr oc t or U  wer e
c ompl e t e d .

187  c l a s s  exa ms  c onduc t e d ,  e qua l i ng  2 , 613
s t udent s .

P r ov i de d  206  p l a c e me nt  t e s t s  for  ne w
s t udent s  a nd  c ur r e nt  s t udent s  s e ek i ng  t o
t e s t  out  o f  a  c our s e .

T E ST ING CE NT E R
 

" I  REALLY  APPRECIATE  ALL  TH E
ASSISTANCE  YOU FOLKS  FROM TH E
TEST ING CENTER  H AVE  ALWAYS
BEEN PROVIDING TO MY CLASS ! "
-E R IC  ZHANG

In  Fa l l  2020 ,  809  Tutor ing  appo intment
wer e  u t i l i zed  by  s tudents .

141  s tudents  a t tended  or  r eg i s ter ed  for  a
c lass  or  sk i l l  bu i ld ing  wor kshop  dur ing  the
Fa l l  2020  ter m.

In  add i t ion ,  we  saw a  27% incr ease  in
occup ied  tu tor ing  hour s  and  a  24%
incr ease  in  On l ine  Wr i t ing  Rev iew
submiss ions  compar ed  to  Fa l l  2019 .

T UT OR ING

T he  l i b r a r y  a ns we r e d  535  r e f e r e nc e
que s t i o ns  v i a  c ha t ,  pho ne ,  a nd  e m a i l .

59  R e s e a r c h  Co a c h i ng  a ppo i nt m e nt s  we r e
bo o k e d  by  s t ude nt s  dur i ng  F a l l  2020  .

100  i t e m s  o f  f a c u l t y  a nd  s t ude nt  wo r k  ha v e
be e n  s ubm i t t e d  t o  t he  F r a nk l i n  U n i v e r s i t y
Sc ho l a r l y  E x c ha nge  ( F U SE ) .

L IBR AR Y

ADDITIONAL  HIGHLIGHTS



100% of students of students who participated in a test review workshop
stated that after the review session, they felt better prepared for their
exam.

100% of students who participated in a Learning Commons workshop
would recommend the workshop to other Franklin students.

90% of students who participated in tutoring and completed a survey said
tutoring improved their confidence level in their course.

94% of students who participated in tutoring stated their tutoring
experience was positive.

97% of students who participated in tutoring and completed a survey
would recommend tutoring to other Franklin students.

TUTORING  &
WORKSHOP  SUCCESS

“THANK YOU! [THE TUTOR] EXPLAINED
TO ME IN MINUTES WHAT I’VE
BEEN STRUGGLING WITH FOR A FEW
WEEKS.” - STUDENT SURVEY FEEDBACK



ACCOLADES

PR AI SE  FOR  T E ST I NG

“YOUR COLLEAGUE, CHRISTINA GETER, WAS VERY
PATIENT AND HELPFUL TO ME IN THIS PROCESS. SHE
WALKED ME THROUGH THE VARIOUS STEPS, SENT ME
WRITTEN INSTRUCTIONS, AND WAS AVAILABLE FOR
PHONE MEETINGS WHEN I NEEDED. AS AN EDUCATOR
AND ONE WHO TEACHES PROSPECTIVE TEACHERS, I
CAN ATTEST THAT SHE IS A MODEL FOR GOOD
INSTRUCTIONAL METHODS.” -SUE CURTIS

PRAISE  FOR RESEARCH
COACHING

•  “ I T  WA S  GOOD TO  BE  A BLE  TO  SHA RE
HIS  SCRE E N A ND THE N TO  SHA RE  MINE .
VE RY  HE LPF UL . ”

“ I  W I L L  D E F I N I T E L Y  B E  UT I L I Z I N G  T H E
L I B R A R Y  S E R V I C E S  R E GUL A R L Y .
T H A N K  Y O U F O R  Y O UR  S UP P O R T . ”

“ GR E A T  E X P E R I E N C E !  M E GA N  W A S
V E R Y  H E L P F UL  A N D  R E A S S UR I N G. ”

“ K R I S T I  W A S  V E R Y  F R I E N D L Y  A N D
H E L P F UL .  I  F E E L  S H E  W A S  V E R Y
P A T I E N T  A N D  S H E  W A S  A B L E  T O
A S S I S T  M E  I N  A  W A Y  T H A T  M A D E
S E N S E .  I T  W A S  A  M UC H  B E T T E R
E X P E R I E N C E  T H A N  I  E X P E C T E D . ”

PR AI SE  FOR  T H E  L I BR AR Y

“ I  HAVE  NEVER  HAD A  BAD
EXPER IENCE  WITH  OUR  L IBRARY  STAFF
ON THE  CHAT .  THEY  ARE  THE
GREATEST ! ! ”

“MARC  WAS  VERY  HELPFUL  AND
PROFESS IONAL .  THANK  YOU. ”

PR AI SE  FOR  OUR  ONLI NE  C H AT
SE R VI C E

AT OUR BEST 
FOR OUR STUDENTS

PRAISE  FOR TUTORING

“ THE  TUTORING SE RV ICE  WA S  ONE  OF  THE  RE A SONS  I
CHOSE  F RA NKL IN .  A T  MY  MBA  PROGRA M -  ONLY  THE
LOWE R  COURSE S  WE RE  SUPPORTE D  -  NOT
GRA DUA TE / DOCTORA TE  LE VE L .  I  LOVE  THE  ONL INE  WRIT ING
RE V IE W TO  HE LP  E A RN THE  H IGHE ST  POSS IBLE  GRA DE  IN
THE  CL A SS  -  WHILE  F A C IL I TA T ING LE A RNING.  THE  TUTOR
WA S  A WE SOME . ”


